Virtual Visits

Convenient health care at your fingertips

You and your covered dependents can access a board-certified MDLIVE
doctor 24 hours a day, seven days a week.* Speak to a doctor quickly or
schedule an appointment based on your availability. The average wait
time is less than 10 minutes. Consultations with a licensed therapist are
available by appointment, via secure video.

Activate your account online by visiting MDLIVE.com/bchsmt

or by calling 888-684-4233.
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Blue Cross and Blue Shield of Montana, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

- MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used without
written permission.

* In the event of an emergency, this service should not take the place of an emergency room or urgent care center.
** This cost applies to a medical consultation. Call the MDLIVE Customer Service department for behavioral health cost information.



Activate your virtual visit benefit before you'ne

Activate — Create your account online or call the MDLIVE er Service number.
Select — Choose a doctor or therapist.

Consult — Interact with a board-certified doctor or therapist.
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and eligible dependents —
MDLIVE board-certified doctors are available 24/7 for \

non-emergency conditions.

L . Blue Cross and Blue Shield of Montana, a Division of Health Care Service
e Cold and flu ° Prescnptlons (if needed) Corporation, a Mutual Legal Reserve Company, an Independent Licensee
° Respiratory problems o And more of the Blue Cross and Blue Shield Association

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are
registered service marks of the Blue Cross and Blue Shield Association,
an association of independent Blue Cross and Blue Shield Plans.

MDLIVE, an independent company, provides virtual visit services for Blue
Cross and Blue Shield of Montana. MDLIVE operates and administers the

N - virtual visit program and is solely responsible for its operations and that
888 684 4233 of its contracted providers.

Behavioral health consultations are available by appointment.

MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used without written permission. 352675.0616
MDLIVE is not an insurance product nor a prescription fulfillment warehouse. MDLIVE operates subject to state regulations and may not be available in certain states. MDLIVE

does not guarantee that a prescription will be written. MDLIVE does not prescribe DEA-controlled substances, non-therapeutic drugs and certain other drugs that may be
harmful because of their potential for abuse. MDLIVE physicians reserve the right to deny care for potential misuse of services.




